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“AS IS” Disclaimers

The information contained in this submittal is a compilation of product information made
available by manufactures or other suppliers about their products, and while Ferguson
Enterprises, INC. (“Ferguson”) makes reasonable efforts to present current information in
the form in which it is received by Ferguson, the information is provided to you “AS IS,”
for your internal informational purposes only, without any representation or warranty of
accuracy or completeness of information or other warranty of any kind, including any
implied warranty of quality, merchantability, fitness for a particular purpose, or non-
infringement. In no event will Ferguson be liable to any party for any direct, indirect,
incidental, special or consequential damages for use of or reliance upon any information
or material presented including, but not limited to, damages arising from loss of profits,
business interruption or any other damages, even if Ferguson is expressly advised about
the possibility of such damages, to the fullest extent allowable by law. The material in
this submittal could contain technical inaccuracies or typographical errors, and
information will be changed, updated and deleted without notice. Manufacturers or
other suppliers may make improvements and/or changes in the products described in this
material at any time.

Customer Service Policy

Ferguson enterprises, Inc. is unconditionally committed to customer service satisfaction.

Ferguson’s commitment to assisting our customers obtain redress under the terms of
manufacturers’ warranties is a fundamental principle of our customer service philosophy.
Ferguson does not manufacture any of the products we sell. Consequently, like our
customers, Ferguson must look to manufacturers to provide warranty protection. Our
customers’ sole and exclusive warranty, therefor, is that provided by manufacturers.

Warranty Disclaimer. Ferguson Enterprises, Inc. and its subsidiaries (“Ferguson”) make
no express or implied warranties. Ferguson hereby disclaims all warranties, whether
express or implied by operation of law or otherwise, including, without limitation, all
implied warranties of merchantability or fitness for a particular purpose. Ferguson shall
not be liable, directly or indirectly, for any loss, cost, damage or expense, inciuding,
without limitation, labor charges or consequential or incidental damages, arising directly
or indirectly from the operation, condition or use of products sold by Ferguson.
Ferguson’s sole liability, if any, shall be limited to the product’s sale price in all cases.
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